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DIVISION OF REGULATION AND LICENSURE 
3418 Knipp Drive, P.O. Box 570 

Jefferson City, Missouri 65102-0570 
Telephone:  573/751-8535 

                                           FAX: 573/522-1473 
 
 
 

DIVISION DIRECTOR’S OFFICE 
Serra, Jeanne, Director 
Linneman, Dean, Deputy Div Director 
Russler, Terri, Administrative Secretary  
Reinkemeyer, Amy, AOSA 
Comstock, Danielle L., SOSA 
Hope, Melissa, Planner III 
 
Financial Support Unit 
Telephone:  573/526-9747 
FAX:  573/751-6484 
  
Tallman, Cindy, Chief 
Blair, Cindy, Executive II 
Anderson, Becky, Accountant II 
Hammond, Warshieta M., CCFS II 
Nelson, Dawn, Acct Spec III 
Sadler, Wanda, HPR III 
Schnieders, Craig, FAM 
 
Board of Nursing Home Administrators 
Telephone:  573/751-3511 
FAX:  573/526-4314 

 
McKee, Sally, Staff Liaison to BNHA 
Wilbers, Tanya M., SOSA 
 
 
Certificate of Need Program 
Health Facilities Review Committee 
Telephone:  573/751-6403 
FAX:  573/751-7894 

 
Houchins, Karla, Program Coordinator 
McKinney, Tara, HPR II 
 
 
 
 
 
 
 
 
 

 
Family Care Safety Registry 
3418 Knipp Drive, STE C 
Telephone:  573/526-1974 
Toll-Free:  866/422-6872 
FAX: 573/522-6981 

 
Madore, Melanie, Chief 
Taube, Jennifer, HSSM 
Thompson, Beth, HSSM 
Payne, Lisa, AOSA 
Holsman, Alya K., OSA 
Husong, Judith (Joann), OSA 
Kinney, Connie C., OSA  
Abbott, Jane, HPR II 
Buechler, Jeffrey, HPR II 
Carver, Cindy, HPR II 
Crafton, Kimberly, HPR II 
Dill, Tracy, HPR II 
Fritch, Angela, HPR II 
Hackmann, Douglas, HPR II 
Hammann, Megan,  HPR II 
Luebbering, Kathy, HPR II 
Nichols, Catherine, HPR I 
Nugent, Teri, HPR II 
Robinson, Kathy, HPR II 
Schubert, Kimberly, HPR II 
Smith, Debi, OSA 
Smith, Monica, HPR II 
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SECTION FOR CHILD CARE REGULATION 
3418 Knipp Drive, P.O. Box 570 
Telephone:  573/751-2450 
FAX: 573/526-5345 
 
Porting, Sue, Section Administrator 
Bierschwal, Carol, SOSA (Cape Girardeau) 
Ferry, Shelly, SOSA (Southwestern) 
Formon, Genevieve, SOSA (Eastern) 
Richardson, Laura C., SOSA 
Snyder, Pamela A., SOSA 
Spaulding, Stephanie, SOSA (Eastern) 
Ward, Janet, SOSA (Northwestern) 
McAbee, Trina, OSA (Northwestern) 
Ahlemeyer, Caron, CCFS III (Eastern) 
Ashlock, Debbie, CCFS II (Eastern) 
Barnes, Stephanie, CCFS II (Eastern) 
Barton, Jana L., CCFS II 
Brewer, Doris, CCFS III (Northwestern) 
Bruning, Janice, CCFS II (Eastern) 
Carter, Jan, CCFS III 
Carter, Julie A., CCFS II (Northeastern) 
Chandler, Stephanie, CCFS II 
Chrisco, Marla, CCFS II (Eastern) 
Clark, Angela M., CCFS III (Eastern) 
Cole, Lynn, HSSM 
Copeland, Shari, CCFS II (Northwestern) 
Cornell, Deana, CCFS II (Southwestern) 
Cox, Elaine, CCFS I (Southwestern) 
Delmain, Rhonda, CCFS II (Eastern) 
Donoho, Ellen, CCFS II (Northwestern) 
Douglas, Susan, CCFS II (Northeastern) 
Dunn, Sarah, CCFS II (Northwestern) 
Dyson, Beverly, CCFS III (Eastern) 
Easley, Angela, CCFS II (Columbia)  
Ellis, Shirley Ann, CCFS II (Eastern) 
Evans, Alison, CCFS II 
Ferro, Constance, CCFS II (Northwestern) 
Glastetter, Dayneen, CCFS II (Cape Girardeau) 
Goode, Martha, CCFS II 
Graham, Jessica L., CCFS II 
Harris, Kathy, CCFS II (Cape Girardeau) 
Hastings, Peggy, CCFS II (Northwestern) 
Ivy, Lisa, Child Care Program Specialist 
Jenkins, Alicia, CCPS 
Karr, Eunice, CCFS II (Southwestern) 
Kemezys, Monica, CCFS II (Eastern) 
Kennon, Catherine, CCFS III (Northwestern) 
Koch, Denise, CCFS II (Eastern) 
 
 

 
 
 
Kreitzer, Penny, CCFS II (Southwestern) 
Limbach, Bridgette, HPRI 
Long, Kendra D., CCFSI (Southwestern) 
Luebbering, Tami, OSA 
Marshall, Tracy, CCFS III (Columbia) 
Matlick, Wendi, CCFS II (Columbia) 
Newton, Latasha, CCFS (Eastern) 
Nichols, Joy, CCFS II 
Nolte, Amy, CCFS II (Northwestern) 
Oesterly, Angela, Coor of Children’s Programs 
Parsley, James, CCFS II (Columbia) 
Petty, Vicki, CCFS II (Southwestern) 
Phillips, Tim, CCFS II (Joplin) 
Poskin, Brooke, CCFS II (Eastern) 
Riley, Alyssa, CCFS II (Eastern) 
Russell, Billie, CCFS II (Southwestern) 
Ryun, Katelyn M., CCFS I (Northwestern) 
Scherer, Nancy A., H & SS Mgr 
Short, Brenda, OSA (Northeastern) 
Smith, Melissa, CCFS III (Cape Girardeau) 
Smith, Nancy, CCFS II (Eastern) 
Snodgrass, Penny S., CCFS I 
Surface, Linda, Project Specialist 
Taylor, Wanda, CCFS II (Northwestern) 
Thomas, Shannon, OSA (Columbia) 
Truesdale, Michelle, CCFS II (Eastern) 
Trussell, Michelle, CCFS II (Northwestern) 
Tuschhoff, Ronda, CCFS II (Cape Girardeau) 
Wallace, Shalinda, CCFS II (Eastern) 
White, Leah, CCFS III (Southwestern) 
Winemiller, Teresa, CCFS II 
Zeigenbein, Jill, CCFS II (Northwestern) 
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SECTION FOR HEALTH STANDARDS AND LICENSURE 
3418 Knipp Drive, P.O. Box 570 
Telephone:  573/526-1864 
FAX: 573/522-9712 
 

Creach, Julie, Section Administrator 
Koebel, William, Assistant Section Administrator 
Fennewald, Sharon, AOSA 
 

Bureau of Narcotics and Dangerous Drugs 
3418 Knipp Drive, P.O. Box 570 
Telephone:  573/751-6321 
FAX: 573/526-2569 
 

Boeger, Michael, Chief 
Cortvrient, Stephanie, AOSA 
Hall, Christina, SOSA 
Hayden, Andrew, Investigator II 
McClary, Hubert, Pharmacist 
Wright, Randall, Investigator II 

 
Bureau of Outpatient Healthcare 

         3418 Knipp Drive, P.O. Box 570 
Telephone:  573/751-6318 
 
Nugent, Bill, Chief 
Campbell, Pamela, AOSA 

 Case, Elizabeth, HFC  
Gailey, David, RS, HFC  
Hagner, Dinah, HFC  
Jenkins, Karen, HFNC 
Landers, Claire, HFC  
Pritchard, Thomas, HFC  
Roling, Michael, HFC 
Strifler, Vivian, HFNC 
Wilson, Melessa , HPR I 
 
Bureau of Hospital Standards 

         3418 Knipp Drive, P.O. Box 570 
         Telephone:  573/751-6303 

 
Lowrie, Donya, Chief 
Thomas, Kathie, RN Manager 
Goetz, Darice, AOSA 
Huddleston, Peggy, AOSA 
Englehart, Gene, SOSA 
Bailey, Frederick, HFNC 
Bennett-Davis, Rita, HFNC 
Burch, Sarah, HPR I 
Cross, Hollee, HFNC 
DeGreef, Marjorie, HFNC 
Gamm, Nicole, HFNC 
Henson, Linda, HFNC 
Howard, Jacqueline, HFNC 
Kinkead, Arlinda K.,HFNC 

 
 
 
Klapp, Susie, HFNC 
Kneesken, Susan,  HFNC 
Lee, Michelle, HFNC 
March, Brandy, HPR I 
Parsons, Constance, HFC  
Raithel, Sharon, HFNC  
Reitz, Hollis, HFNC 
Reasoner, Vicky, HFNC 
Stone, Rebekah, HFNC 
Sutherland, Elizabeth, HFNC 
Veo, Parrie, HFNC 
          

Bureau of Ambulatory Care 
3418 Knipp Drive, P.O. Box 570 
Telephone:  573/751-6083 

 

Langston, John, Chief 
McComb, Tonya, AOSA 
Arnold, Charles, HFC 
Cummins, Todd, HFC 
Czuba, Denise, HFC  
Jordan, Alice, HFNC 
Maine, Karen, HFNC 
Rex, Beverly, HFNC 
Pendleton, Diana, HFNC (St. Louis County) 
Roark, Tracy, HPR I 
Wolfe, LaDonna, HFC 
 

Bureau of Emergency Medical Services 
3418 Knipp Drive, P.O. Box 570 
Telephone:  573/751-6356 
FAX: 573/751-6348 

 

Jobe, Les, Chief 
Taylor, Judy, AOSA 
Mertens, April, SOSA 
Berger, Kevin, Investigator II 
Crockett, Katherine, EMS Inspector I 
Ellsworth, Terry, EMS Inspector II 
Phelps, Christopher W., EMS Inspector I 

 

Bureau of Home Care and Rehabilitative Standards 
3418 Knipp Drive, P.O. Box 570 
Telephone:  573/751-6336 
FAX: 573/751-6315 

 

Coots Lisa, Chief 
Rackers, Joyce, Asst. Chief 
Dearixon, Betsy, SOSA 
Atkinson, David, HPR I 
Dewert, Fern, HFNC 
Fields, Mike, HFNC 
Hamlet, Lila, Suzanne, HFNC 
Heuett, Vickie, HFNC 
Hollandsworth, Jason, HFNC 
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McCarter, Deanna, HFNC 
Morris, Judith, HFNC 
Pappas, Cheryl, HFNC 
Siebert, Deborah, HPR II 
Yeager, Pamela, HFNC 
 

SECTION FOR LONG TERM CARE REGULATION 

3418 Knipp Drive 
Telephone:  573/526-8524 
FAX: 573/751-8493 
 
Edwards, Kristen L., Section Administrator 
Williamson, Shelly, Assistant Section Administrator 
Bosch, Kathleen, AOSA 
Kitchell, Dorothy Diane, OSA 
Kolb, Carla, OSA 
Plaster, Samuel, HSSM  
Sebastian, Leslie Ann, HPR I 
Veltrop, Lisa, HPR II 
 
Registry and Review Unit 
Telephone:  573/526-8529 
 

Health Education Unit 
Telephone:  573/526-5686 

 
Oden, Jackie, AOSA 
Fisher, Pamela M., SOSA 
Marshall, Mary E., SOSA 
Morgan, Dasha, SOSA 
Rademan, Kim C., SOSA 
Wong, Lana L., HPR I 

 
Central Medical Review Unit (COMRU) 
Telephone:  573/526-8609 
 
Stockman, Sally K., AOSA 
Eller, Mary, Nurse Consultant 
King, Brenda, HPR I 
Miller, Stephanie, FAN III 
Ott, Amanda, FAN III 

 
Survey and Compliance Unit 
Telephone:  573/526-8523 

 
Jennings, Carla, RN, Mgr 
Hutchison, Heather, AOSA 
Culbertson, Janice D., FS II 
Kerr, Danille G., FAN II 
Morts, Laura, FAN III 
Patterson, Shay, FAN III 
Sluyter, Kathy, FAN III 
Stubblefield, Charlotte, FS III 
Talley, Christopher J., FS III 
Wiley, Scott, FS III  
Winchester, Shiela, FS III 

 
 Intermediate Care Facility/Intellectually Disabled 
 Telephone:  573/526-8610 
 
 Gates, Sandra, HSSM 
 Montgomery, Carrie, SOSA 
 King, Rick, FS II 
 Lueckenotte, Terri, FAN III 
 Prenger, Diana, FS II 

 
Quality Assurance Unit 
Telephone:  573/526-5874 

 
Walkenhorst, Terry, Chief 
Adrain, Hellen I., RN Mgr 
Beeson, Danette L., HPR III 
Luebbering, Kristi, FAN III 
Steward, Toni, FAN III 

 
Central Files 
Telephone:  573/526-3050 

 
Betts, Karen, OSA 

         Otto, Karen R., HPR III 
 
Licensure and Certification Unit 
Telephone:  573/526-8506 

 
Niekamp, Tracy, Chief 
Deal, Betsy, SOSA 
Holtkamp, Charlotte, SOSA 
Lubia, Eileen, SOSA 
Gilmore, Lynn, Senior Auditor 
Thompson, Becky, HPR II 
 Veltrop, Lisa, HPR II 

 
Accounting Unit 
Telephone:  573/526-8551 
 
Thurston, Louann, Acct Spec II 
Washabaugh, James, Acct Spec III      

 
Policy and Training Unit 
Telephone:  573/526-8524 

 
Williamson, Shelly, Deputy Section Administrator 
Edwards, Diane, AOSA 
 

Training Unit 
 Telephone: 573/526-8548 
  
Adrian, Hellen, FAN III 
Galloway, Catherine, FAN III 
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Policy Unit 
Telephone:  573/526-8520 

 
 Barnes, Patricia L., SOSA  
 Grover-Slattery, Carmen, HSSM  
 Wolfe, Kathryn J., FS III                
 
Engineering Consultation Unit 
Telephone:  573/526-8515 
FAX: 573/526-8797 

 
Williamson, Shelly, Deputy Section Administrator 
Cleeton, Tracy, Health Facility Consultant 
East, David, Design Engineer I 
Smith, Dennis, Engineer 

 


